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Department Highlights: 
●​ Over 2,100 help desk tech tickets have been completed this year since August. 
●​ 107 help desk tech tickets were completed in the last month. 
●​ This only shows tickets that have been entered into the system. Anything that gets taken care 

of by tech, from a phone call or email, fixes while techs are there, or SOP tasks we do 
generally aren't in these numbers.  

 
Current Project:  

●​ PowerSchool integrations are ongoing on all fronts.  
●​ We are continuing to work with all departments to look at SOP procedures in hiring, 

onboarding, and account management creation, so all systems are consistent 
throughout the district. 

 
Next Big Focus:  

●​ New door access at the remaining buildings (JMS, Summit, Horizon, JEEP, DO-Aux 
building) will begin as soon as the students are done on the 21st. 

●​ Our summer student interns will begin working on May 27th to begin all our summer 
reconfigurations.  
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